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IHono0xenne 00 opranu3anuu padoThbl M0 pACCMOTPEHNIO O0pPallleHUil TPaXk/IaH B
MYHHUIHMNIAJIbHOM OKOKETHOM 00111e00pa30BaTeIbHOM YUpPeKIeHUH
«®enopoBcKasi cpeaHss o0meodpazoBaTeabHas mKoaa Nely

1. OOwmme MoNMOXKeHUA

1.1. Hacrosiiee nonoxenue paspadborano B coorBeTcTBUM ¢ KoHctutynuuei Poccuiickoit
Oepnepaunn, PenepanbHbiM 3aKk0HOM OT 2 Mast 2006r. Ne 59-D3 «O nopsiake paccMOTpeHUs
obpamenuii rpaxman Poccuiickoit ®Denepanun» (BHeCeHb u3MeHeHUs DenepanbHbIM
3akOHOM OT 28.12.2024r. Ne 547-D3).

1.2. Hacrosiiee nosiojkeHne ycTaHaBIMBaeT NOPSAJOK OpraHu3alMu  paboThl 110
paccmotpenuto nocrynuBmux B MBOY  «®enoposckas COLI Ne 1» (mamee —
oOpa3oBaTeiibHasl OpraHu3aliys) oOpaleHui rpax/iaH.

1.3. OCHOBHbIE TEPMHHBI, UCIIOJI3YEMbIE B HACTOSALLIEM MOJIOKEHUHU:
o0paleHue rpaxiaHuHa (Jajiee-o0palleHHMe) - HaNpaBJIE€HHbIE B TOCYAAPCTBEHHBIN
OpraH, OpraH MECTHOT'O CaMOYIIPaBJIEHUS WU JOJDKHOCTHOMY JIMIY B MMCbMEHHOH (dopme
WK B (hopMe AIEKTPOHHOTO IOKYMEHTA C UCIIOJIb30BaHUEM (e/iepalibHOM TOCy1apCTBEHHON
UHGOPMALIMOHHOM cucTeMbl "ENUHBIN MOpTan rocyJapCTBEHHBIX U MYHHUIMIAIbHBIX YCIYT
(pynkumit)"  (manee -  Eausbiii  moptan), HWHOW  MH(OPMALMOHHONW  CUCTEMBI
roCyJapCTBEHHOI'O OpraHa WJIM OpraHa MECTHOIO CaMOYIpaBlIeHUS OO0 OQHUIMaIbHOTIO
caiiTa TOCYJapCTBEHHOTO oOpraHa WJIM OpraHa MECTHOIO CaMOYIpaBJCHUS B
UH(OPMALMOHHO-TEIEKOMMYHUKAITUOHHON CeTH "NuTepHer", o0ecreynBaroImux
uAeHTUPUKAIMIO M (WIM) ayTeHTU(UKALMIO TpaxaaH (€Clii HHOE HE YCTAaHOBJIEHO
HactosmuM DenepaiabHbBIM 3aKOHOM), NPEAJIOKEHHE, 3asBIIEHHE WM Xkajlola, a TaKxke
yCTHOE OOpaleHue TpakJaHWHAa B TOCYJApCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIIPABJICHUS;
npeaJioKeHue — pPEeKOMEHJalMs TpakJaHWHA IO COBEPIICHCTBOBAHUIO JIE€ATEIbHOCTU
00pa3oBaTeNbHON OpraHU3aINH;
3asiBJIeHMe — Ipock0a TpakJaHWHA O COJAEWCTBUM B pealu3alii ero KOHCTUTYIIMOHHBIX
npaB U CBOOOJ MJIM KOHCTHTYLIMOHHBIX IMpaB U CBOOOJ JIPYIHX JIUI, JHMOO cOOOIIEeHHE O
HapyIIEHUH 3aKOHOB M HMHBIX HOPMATHUBHBIX IPaBOBBIX AaKTOB, HEJOCTaTKax B padore
00pa3oBaTeNbHOW OpraHU3aINH, JTUO0 KPUTUKU €€ IeSITeIbHOCTH;

’kan00a — npockba rpakJaHMHA O BOCCTAHOBJIEHUU WJIM 3alMTE €ro HapyIIEHHBIX Mpas,
cBOOOJI MJIM 3aKOHHBIX MHTEPECOB JUOO MpaB, CBOOOA MM 3aKOHHBIX WHTEPECOB APYTHX
TN

JAOJIKHOCTHOE JIMIO — JIMIIO, TOCTOSIHHO, BPEMEHHO WJIM IO CHELMAIBHOMY MOJHOMOYHIO
ocyIiecTBIstonee GyHKIMH MPeACTaBUTENS 00pa30BaTeIbHON OpraHU3aIiy.

1.4. I'paxxnane — peanusyloT mpaBo Ha oOpaiieHue CBOOOIHO U JOOPOBOJIBHO, UMEIOT
npaBo oOpamiatbcsi B 00pa30BaTeIbHYIO OPraHMU3alMIO JIMYHO, a TaKXe HampaBIsATh
WH/IMBUyaJIbHBIE ¥ KOJUIEKTUBHBIE OOPAICHHUS.



OcyecTBIeHHE TPpaXKTaHAMHU IpaBa Ha OOpallleHre He JOJHKHO HApYIIaTh MpaBa U CBOOOIBI
JIPYTUX JINLI.

1.5. [Ipu paccmoTpenun obparieHus: 00pa3oBaTeIbHON OpraHu3arell IMeeT MpaBo:
- MIPEJICTaBIATh JOMOJHUTENbHbBIE JOKYMEHThI U MaTepualibl MO0 o0pamaTscs ¢ MpochOoit
00 ux uctpeOOBaHUM, B TOM YHUCIIC B AIEKTPOHHOU (hopMe;
- 3HAKOMUTHCS C JOKYMEHTAaMU U MaTepualaMy, KacarolIMMHCS PACCMOTPEHHs 00pallleHus,
€CIIM 3TO HE 3aTparuBaeT IpaBa, CBOOOJBI W 3aKOHHBIC MHTEPECHl JPYTUX JIUI U €CIIU B
YKa3aHHBIX JOKYMEHTaX M MaTepuajaX He COJEPKUTCS CBEACHMS, COCTaBISAIOIINE
TOCYJapCTBEHHYIO HJIM HHYIO OXpaHsIeMylo (eiepaabHbIM 3aKOHOM TaiHYy;
- IOJY4YUTh MUCHMEHHBINA OTBET MO CYLIECTBY IMOCTaBJICHHBIX B 00OpaIeHUH BOIIPOCOB, JTHO0
YBEIIOMJICHHE O IMepeajpecanud NHUCbMEHHOIO OOpalleHusi B TOCYAAapCTBEHHBIH Opra,
OpraH MECTHOTO CaMOYMIpPAaBIEHUS WIH TOJKHOCTHOMY JIMIlY, B KOMIIETEHIIMH KOTOPBIX
BXOJIMT PEUICHNE TIOCTABICHHBIX B 00PAIICHNH BOIIPOCOB;
- oOpamiatbcst € >kajgo0Ol Ha MPUHATOE IO OOpPAIEHUIO pElIeHHWE WIM Ha JEHCTBUE
(Oe3neiicTBHE) B CBS3M C PAacCMOTPEHHEM OOpamieHHs B aJMHHHCTPATUBHOM U (WJIH)
CyIeOHOM MOpsIKE B COOTBETCTBUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepanuu;
- 00pararbes ¢ 3asBIEHUEM O IPEKPALIEHUH PACCMOTPEHMSI OOpaIleHHUsL.

1.6. ["apanTrn 6€30MaCHOCTH TPaXKJIaHNHA B CBS3H C €r0 OOpaIllCHHEM:
- B LesIX oOecrnieyeHus: O€30MacCHOCTH TpaXkJaH B CBSI3U C MX OOpAIlEHUSMU B OpraHbl,
OCYIIECTBIISIOIIUE ONEPAaTUBHO-PA3BICKHYIO JEATEIBHOCTh WU o0ecrieueHue 0e30MmacHOCTH
Poccuiickoit ®@enepaunn, K TOHKHOCTHBIM JIMIIAM YKa3aHHBIX OPraHOB HOPMaTUBHBIMHU
MIPABOBBIMU aKTaMu (heIepabHOTrO OpraHa UCIOJIHUTEIHHON BIACTH B 00JIACTH BHYTPEHHHX
nen, (QenepalbHOrO OpraHa HCIOJIHUTENBbHOW BiacTM B obmactu  olecredeHus
Oe3omacHOCTH, (elepalbHOTO OpraHa HCHOJHUTENBHON BIACTH B O0JIaCTH BHELIHEH
pa3Benky, (eaepaabHOrO0 OpraHa HCIOJIHUTEIbHOW BIACTH B OO0JIACTH TOCYIapCTBEHHOU
OXpaHbl MOXET OBITh YCTAaHOBJEH OCOOBI MOPSAIOK HampaBjieHHs oOpamieHuil B dopme
AJIEKTPOHHOI'O JJOKYMEHTA U HaIlpaBJIEHUsI OTBETOB Ha OOpaleHUs, YBEAOMIICHUH;
- 3alpelaeTcs NpecieoBaHue rpakIaHuHa B CBS3H C €ro o0palieHneM B 00pa3oBaTeIbHYIO
OpraHM3aIMI0 C KPUTUKON €€ AESTeNbHOCTH JHO00 B LIEISAX BOCCTAHOBIEHUS WJIM 3alUThI
CBOUX IpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB JHOO IMpaB, CBOOOJ M 3aKOHHBIX MHTEPECOB
JPYTHX JIHII;
- IPU PACCMOTPEHUU OOpallleHHUs] HE JOMYCKAeTCsl pa3riallleHuH CBEACHUI, ColepKaluxcs
B 0OpalleHHH, a TaKXKe CBEACHUN, KacaloIMXCsl YaCTHOM JKM3HM TpakJaHHHa, 0e3 ero
cornacus.  He sBisiercs pasriamieHHMeM CBEACHUH, COAEpKAIIMXCs B OOpalleHuw,
HalpaBJieHUE NHCbMEHHOro oOOpalleHHus B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOIO
CaMOYTIpaBJIEHUs] U JIOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJAUT pEIleHHE
MOCTaBJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

1.7. JIvia, BUHOBHBIE B HAapyIIEHUH YCTAHOBJIEHHOT'O MOpsAKa pabOThl ¢ OOpaIleHUsIMHU
IrPaXKJ1aH, HECYT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOIATEIBCTBOM Poccuilckon
denepauuu.

2. Tlopsnok paccMoTpeHust oOparieHuit

2.1. PaccmoTpenue obpatiieHuil rpaxiaH OCyiecTBIseTCs: OeCIUIaTHO.

2.2. [TucbMeHHBIE OOpaleHus ¢ JOCTaBKOW IO MOYTE WM HApOYHO HAMPABIAIOTCS IO
MIOYTOBOMY aJpecy o0pa3oBaTeIbHOI OpraHu3aluy.
[Tpuem nucbMEHHBIX OOpaIleHUH MPH JUYHOM OOpAIIEHUH TPAXKAAH OCYLIECTBISETCA B
MBOY «®enoposckas COIL Ne 1», k.Ne214.



WNureprer — oOpameHuss B (QopMme 3IEKTPOHHOTO JOKYMEHTAa HANpPAaBISIOTCS IyTEeM
3aMOJIHEHUS CelHanbHON (GOopMbI HA OpUIIMATBHOM caiiTe 00pa30BaTEeIbHON OpraHU3aIHH,
pacrieqaTsiBaloTCs Ha OyMa)KHOM HOCHTEIE, M JaJbHeimas padoTa ¢ HUMHU BEIETCS, KakK C
MUCHbMEHHBIM OOpallleHHeM B MOpsJKEe, YCTaHOBICHHBIM DefepanbHbIM 3aKOHOM OT 2 Mast
2006r. No 59-®3 «O mopsake paccMOTpeHus oOpamieHuii rpaxkiaaH Poccuiickoi
®denepannn» (BHeceHbI n3MeHeHns DenepaibHbIM 3aK0HOM OT 28.12.2024r. Ne 547-D3 ) u
HACTOSIIUM TOJIOKEHUEM.

2.3. B oOpamenun rpakgaHuH B 00s13aT€ILHOM TIOPSIKE YKa3bIBAaCT CBOM (haMUIIMIO,
UMsI, OTYECTBO (ITOCJICTHEE-TIPU HAIMYUH), a TAKXKE YKA3bIBACT aapec dJIECKTPOHHON MOYTHI
00 HCMOJB3YyeT aapec (YHUKAIbHBIA WIASHTU(UKATOp) JMYHOrO KabwHeTa Ha EmmHOM
nopTaje, Mo KOTOPBIM JOJDKHBI ObITh HAlpaBlIEHBl OTBET, YBEIOMJICHHE O Iepeaapecariiy
oOpamienus. ['paxxgaHuH BOpaBe NPUIOKUTH K TakoMy OOpalleHHI0 HEoOXOIuMbIe
JOKYMEHTbl M MaTepuallbl B JJIEKTpOoHHOW ¢opme. B cimyuae HeoOxomumocTu B
MOJATBEPXKJIEHUE CBOUX JIOBOJIOB TPaKJAaHUH MPUIAraeT K MHCbMEHHOMY OOpalleHUIO
JIOKYMEHTBI 1 MaTEPHUAJIbI TUO0 X KOIUH.

['paxknanuH BOpaBe MPWIOKHUTh K TakoMy oOOpalleHHI0 HeOoOXOIMMBbIE IJOKYMEHTHI U
MaTepuaibl B JJIEKTPOHHOH Gopme.

2.4. [TuceMenHOE OOpaleHre MOUIeKUT 00s3aTeIbHON PETUCTPALMK B TeYeHue TPeX JHel
C MOMEHTA MOCTYIICHUS B 00pa30BaTeIbHYI0 OPraHU3alInIo.
2.5. [TuceMenHoe oOpalleHue MOJUICKUT 005S3aTeIbHOMY paccMOTpeHHio B TedeHue 30

KaJIeHIaPHbIX JHEeM.

B UCKIIOUUTENBHBIX ClIydasx pPYKOBOJUTEIh OOpa30BaTEbHON OpraHMW3alliu BIIPaBE
MPOJUIUTH CPOK paccMOTpeHus obpaiieHus He Oonee yem Ha 30 aHel, yBEIOMHUB O MPOJAJICHHUH
CpOKa ero pacCMOTpPEHUs TpaXkIaHWHA, HAPABUBIIETO OOpaIleHHE.

2.6. OO0s13aHHOCTh 1O TPUEMY M PACCMOTPEHHUIO OOpalleHWd Tpa)aaH BO3Jaraercs Ha

AUPEKTOPa 00pPa30BaTEJHLHOI0 YUpe:KIeHHs.

JlupeKTop 00pa30BaTeJIbHOI0 YYPEeKICHHUSA:

- obecnieunBaeT 0OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpaIleHuUs,
B CJTy9ae HeOOXOIMMOCTH - C YIaCTHEM TPpakIaHWHA, HAIPABUBIIETO OOPAICHICE;,

- 3aIpaliuBaeT, B TOM YHUCJIC B JJIEKTPOHHOH (opme, HEOOXOTUMBIC JIsI PAaCCMOTPEHUS
oOpaleHus’'- JOKYMEHTHI M MaTepuaibl B TOCYJApPCTBCHHBIX OpraHax, OpraHax MECTHOTO
CaMOYTIPABIICHUSI M y WHBIX JOJDKHOCTHBIX JIUI], 32 WCKJIFOYCHHWEM CYJIOB, OPTaHOB JO3HAHUS U
OpTaHOB IMPEIBAPUTEIILHOTO CIICICTBHS;

- IPUHUMAET MephI, HANPaBJICHHbIC HA BOCCTAHOBIICHUE WM 3aIIUTY HAPYIICHHBIX MPaB,
CBOOO/ U 3aKOHHBIX HHTEPECOB IPAKIaHIHA,

- JIaeT MUCHMEHHBIN OTBET MO CYIIECTBY MOCTABIEHHBIX B 00pAaIlleHUU BOIIPOCOB;

- YBEAOMJISIET TpaKAaHWHA O HANpPaBIEHUU €ro oOpalleHuss Ha paccMOTpEHHE B
rOCY/IapCTBEHHBI OpPraH, OPraH MECTHOTO CaMOYIPABIECHUS WM HHOMY JOJKHOCTHOMY JIUITY B
COOTBETCTBUH C UX KOMIIETECHIHEH.

JlupekTop 00pa30BaTEIbHOTO YUPEKIEHUS HECEeT IMEePCOHATbHYIO OTBETCTBEHHOCThH 32
CBOEBPEMEHHOCTh, TIOTHOTY, COJIEp’KaHHWE OTBETa, JOCTOBEPHOCTh CCHUIKM HAa HOPMATHBHBIE
MIPABOBBIE AKTHI.

2.7. OtBer Ha oOpamieHue OQOPMIISIETCS MHUCHMOM, TOJIMUCHIBACTCS PYKOBOJIUTEIIEM
00pa3oBaTeNbHON OpraHu3allnu.

OtBer Ha oOparmieHue HampaBisieTcs B (OpMe 3IEKTPOHHOTO JOKYMEHTa MO aJIpecy
AJIGKTPOHHON TOYTHI, YKa3aHHOMY B OOpaIlleHWH, MOCTYMUBIIEM B TOCYIapPCTBEHHBINH OpraH,
OpraH MECTHOTO CaMOYIPABICHUS WIH JIOJDKHOCTHOMY JIMITY B (hOpME 3JICKTPOHHOTO JIOKYMEHTA,
1100 1o aapecy (YHHKaIbHOMY HACHTH(DHKATOPY) JIMYHOTO KaOMHETa I'pakJaHuHa Ha ExuHom
noprajie Wid B HHOW HMH()OPMAIIMOHHOW CHCTEME TOCYIapCTBEHHOI'O OpraHa WJIH OpraHa
MECTHOTO CaMOYTpaBJICHUS, OOECIEeUMBAIOIICH HICHTUPUKAIUIO U (UIU) ayTCHTH(PUKAIIUIO



rpaKIaHUHa, IPH UCIIOIb30BaHMK EMMHOrO mopraia Win WHOW MHMOPMAIMOHHONH CUCTEMBI U B
NUCbMEHHOW (hopME IO TMOYTOBOMY aapecy, yKa3aHHOMY B OOpallleHHH, MOCTYNHUBIIEM B
TOCYIapCTBEHHBI OpraH, OpraH MECTHOTO CaMOYIPABJICHHsS WIH JODKHOCTHOMY JIMILy B
nucbMeHHOU (popme. OTBET Ha OOpaIleHHe HE TaeTCsI:

- eCcld B MHUCHMEHHOM OOpalleHWU HEe yKa3aHbl (aMIIHs IpakIaHWHA, HAIPABUBIIETO
oOpailieHre, Wik MOYTOBbIH ajpec, M0 KOTOPOMY TOJDKEH ObITh HAIPABIICH OTBET;

- P HAJIMYAKM B TMHCHMEHHOM OOpAaleHUH HEUEH3YPHBIX JIMOO OCKOPOUTEIbHBIX
BBIPAKCHUH, YrpO3 JKU3HH, 3[I0POBHI0 U MMYIIECTBY JIOJDKHOCTHOTO JIAIA, & TAK)KE YICHOB €ro
CeMbH;

- €CJIM TEKCT MUCbMEHHOTO OOpAaIlleHHs HE MOIACTCs MIPOYTEHHIO.

['paxknaHuH, HAPABUBILHI THCbMEHHOE OOpAaIlleHHE, YBEIOMIISIETCS O TOM, YTO
oOpazoBarelibHast OpPraHU3alks He MOXKET MPEAOCTABUTh OTBETA HA MOJYYEHHOE MHChMEHHOES
oOpaillieHre B yKa3aHHBIX B HACTOSIIEM ITYHKTE CIyJasx, B TCYCHUE CEMHU JHEH.

B ciy4ae eci OTBET 110 CYIIECTBY MOCTABICHHOTO B 0OpAIEHHH BOIIPOCA HE MOXKET
OBITh JaH Oe3 pa3rialieHus CBEACHHUH, COCTABIISIFONIMX TOCYIaPCTBEHHYIO HITH HHYIO
oxXpaHseMyto GerepantbHbIM 3aKOHOM TaliHY, MPakaHUHY, HAlPaBUBIIIEMY OOpaIleHue,
COO00IIAeTCsi 0 HEBO3MOYKHOCTH JIaTh OTBET IO CYIIECTBY MTOCTABICHHOTO B HEM BOIPOCA B CBS3U
C HEIOMYCTUMOCTBIO Pa3IIIalCHHs YKa3aHHBIX CBEICHUI.

B ciydae eci IpUYMHBI, 10 KOTOPHIM OTBET IO CYIIECTBY MMOCTABICHHBIX B 0OpaIllCHUH
BOIIPOCOB HE MOT OBITh JaH, B MOCICAYIONIEM ObUTH YCTPAHEHbI, TPaXKIaHWH BIIPABE BHOBb
HANpaBUTh 0OpaIeHHe B 00pa30BaTEIbHYIO OPraHU3aIIHIO.

2.8. TlucbMeHHOE OOpallleHHe, COAEPIKAIee BOMPOCHI, PEIICHHE KOTOPhIX HE BXOIHT B
KOMITETEHIIMIO 00pa30BaTe/IbHONM OpraHU3allid, HAMpaBseTCs B TEYCHHE CEMH JHEH CO JHS
perucTpaliii B COOTBETCTBYIOIIMH  opraH (OpraHu3alMio) MJIX  COOTBETCTBYIOIIEMY
JIOJDKHOCTHOMY JIMIY, B KOMITETCHIIMIO KOTOPBIX BXOJUT PEIICHHE TIOCTABICHHBIX B OOpaIllCHUH
BONPOCOB, C YBEIOMJICHHEM TpaKIaHWHA, HAMpaBUBIIEro oOpalleHne, O Iepeapecaluu
oOparieHus.

Ecnmu B oOpamieHun copepikarcsl CBEACHUS O TOATOTAaBIMBACMOM, COBEPIIACMOM HWJIH
COBEPILICHHOM MPOTHBOIPABHOM JICSHUH, a TaKKe O JIMIE, ero IOATrOTaBIMBAOIIEM,
COBEPILAIOIIEM HIIM COBEPIIMBILIEM, OOpAICHHE TOJJIC)KUT HAMPABICHUIO B TOCYIapCTBEHHBIH
OpraH B COOTBETCTBHH C €T0 KOMIICTECHITHECH.

B cnyyae ecnmu B TMHCBMEHHOM OOpallleHUM TpaKIaHWHA COJEPXKUTCS BOIMPOC, Ha
KOTOPBIil €My HEOJHOKPATHO JIaBalMCh IMHCbMEHHBIE OTBETHI IO CYIIECTBY B CBSI3M C paHee
HampaBIIeMbIMUA OOPAIICHUSIMU, W TIPH 3TOM B OOpAIEHUW HE MPUBOAATCS HOBBIC JOBOJIbI MJIH
00CTOATENILCTBA, PYKOBOJIUTEIL OOpA30BATEIbHON OpraHW3allid BIPABE NMPUHITH PEUICHHE O
0€30CHOBATEILHOCTH OYEPETHOTO OOpAIICHUSI U MPEKPALNICHUN MEPENUCKA C TPaKTAHHHOM IO
JTAHHOMY BOIIPOCY TIPH YCJIOBUH, YTO YKa3aHHOE OOpallleHHe U paHee HarpaBisieMble 00OpalieHusI
HAMpaBISUTUCh B 00pa3oBarelbHY0 opraHuzanui. O JaHHOM pPEIICHHH YBEIOMIISETCS
rpaXkJIaHWH, HAPaBUBIINN OOpaIlleHuE.

B cnyyae mocTyruieHuss B 00pa3oBaTeIbHYI OpPraHM3alUI0 MHUCBMEHHOTO OOpallCHus,
COJIepKaIero BOMpPOC, OTBET Ha KOTOPBIN pa3MelleH Ha OQHIIMaTIbHOM caiiTe 00pa30BaTeIIbHOM
opraHu3aiii B HH(OPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHON ceTn "MHTepHeT", TpakIaHHHY,
HampaBUBIIEMY OOpallleHUE, B TCUCHUE CEMH JTHEH CO JIHS PETUCTpaIMK OOpAICHHs COOOIAeTCs
DJIEKTPOHHBIN ajapec OQUIMATBLHOTO caiita B MH(OPMAIIMOHHO-TEICKOMMYHHUKAIIMOHHON CETH
"MHTepHeT", Ha KOTOPOM Pa3MEIICH OTBET Ha BOIPOC, TIOCTABJICHHBIN B OOpAIICHUH.

3. JInuHblii NpUeM rpaxiaH
3.1. Jluunblni npueM TpaxkaaH B 00pa3oBaTebHON OpPTraHU3aIlMU MPOBOJAUTCS JUPEKTOPOM
00pa3oBaTEeNbHOTO YUPEIKICHUS.
WNndopmanus o mecre mpuemMa, a Takke 00 YCTaHOBIICHHBIX U TMpUEMa THSIX U yacax
JIOBOJIUTCS 10 CBEACHUS TPaKIaH.



3.2. Ilpu nu4HOM TpUEME TpaXIaHUH TPEIbABISET IOKYMEHT, YIOCTOBEPSIOLINI ero
JMYHOCTb.

3.3. CopxepxaHue YCTHOTO OOpamieHHsi 3aHOCHUTCS B KapTOUKy JUYHOTO MpHUeMa
rpaXkaHNHa.

B cnydae ecnu n3nokeHHble B YCTHOM OOpamieHHH (DakTbl U OOCTOSITENbCTBA SBISIOTCS
OUYCBUJIHBIMH M HE TpeOYyIOT [ONOJIHUTEIbHON IPOBEPKH, OTBET Ha OOpallleHHhe C Ccorjlacus
rpakJJaHMHA MOXeET ObITh JaH YCTHO B XOJ€ JMYHOI'O MPUEMA, O YeM JeJIaeTCs 3allUCh B KapTOUKe
JUYHOTO TpHEMA. TpakJaHWHA. B OCTaJbHBIX Ciay4asX JAeTCs NMHCBMEHHBIM OTBET IO CYLLECTBY
IIOCTaBJIEHHBIX B 0OpAIllEeHUH BOIIPOCOB.

3.4. IluceMenHoe obpaleHue, MPUHIATOE B X0/l JIUYHOTO MpUeMa, TOUICKHUT PETUCTPALIH
Y PacCMOTPEHUIO B NIOPSKE, YCTAHOBJIEHHOM HACTOSIILIUM HOJIOKEHUEM.

3.5. B ciydae eciiu B 00palieHuu coAepKaTcsi BOMPOCHI, pelieHHe KOTOPhIX HE BXOIWT B
KOMIIETEHIIMIO 00pa30BaTeNbHON OpraHu3aluy, IPaXXAaHUHY AAaeTCsl pa3bsCHEHHME, Kylda U B
KaKOM IIOPSIKE €My CIIEIyeT O0OPaTUTHCS.

3.6. B xome JNMYHOTO mpueMa TPaXKJAaHWHY MOXKET OBITh OTKa3aHO B JajbHEHIIEM
paccMOTpeHUM OOpallleHUs, €ClIi €My paHee ObUl JaH OTBET IO CYUIECTBY IIOCTaBJICHHBIX B
oOpallleHuH BOIPOCOB.

3.7. IlpaBo Ha JIMYHBII IPHEM B IEPBOOYEPEHOM MOPSAKE UMEIOT:

- unensl Cosera Penepanuu

- nenyrartsl 'ocynapcrBenHon [{ymbl

- TI'epou Coserckoro Coro3a

- T'epou Poccuiickoii ®enepanniu

- T0JIHBIE KaBasiepsl opacHa ClaBbl,

- uHBanuAbl [ u 11 rpynnel, uX 3aKOHHBIE IPEACTABUTEIH;

- BeTepaHbl U UHBaIUAbI Benukoit OTeuecTBEHHOW BOWHBI;

- BeTepaHbl U HHBaIUABI 00eBbIX AelicTBuil, CBO HX 3aKOHHBIE IPEACTaBUTENH,
- CEMbH, UMEIOILINE ACTEH-NHBAINIOB;

- TpakJaHe, MOJIBEprIIrecs BO3ACHCTBUIO paualuy BeieICcTBIE KaTacTpodsl Ha UepHOOBUIbCKOM
ADC;

- JMIa, IpU3HAHHbIE IOCTPAIABIINMU OT HOJUTHUECKUX PEIPECCU,

-OepeMeHHbIE KEHILUHBI;

-rpakJjaHe, NpUILEIINE Ha IIPUEM C IETbMU B BO3PACTE 0 TPEX JIET.

4. KonTpoJib 3a co0Ji101leHueM NOpsAIKa pacCMOTpPeHNs 00paleHuii

4.1. KoHTpom0 TOAJEKAT BCE IMOCTYNMUBIINME OOpalleHHs TpakAaH, MOIJISKAIIUe
paccmoTpenuto. KoHTponb 3a coOnMogeHHeM MopsKa pPacCMOTPEHHs OOpalleHuit
JIOJKEH OBITh MOCTOSIHHBIM, BCECTOPOHHUM M OOBEKTHUBHBIM.
KonTtpos 3a cobmoieHreM NopsiJika pacCMOTpPeHHs 00pallieHHi Bo3IaraeTcs Ha AUPEeKTopa
00pa30BaTEeNLHOTO YUpEeXkAeHU (Janee - OTBETCTBEHHOE JIUILIO).
OTBeTCTBEHHOE JIUI0 aHAJIM3UPYET COZEp KaHUE MOCTYHAIOIMIUX 0OpalleHni, TpUuHIMAEeT
Mepbl 10 CBOEBPEMEHHOMY BBISBICHHIO M YCTPAHCHUIO NMPUYMH HapyIICHUS NpaB, CBOOOA H
3aKOHHBIX HHTEPECOB I'PaXkIaH.
4.2. KoHTpoib 3a UCIIOJTHEHHEM OOpallleHul rpaX/iaH BKIIOYAET B ceO:
- IIOCTaHOBKY MOPYYEHHI 10 HCIIOJTHEHHIO 00paIIeH i TpakaaH Ha KOHTPOJTIb;
- cbop u 00paboTKy HH(pOpPMALIHH O XO/I€ PACCMOTPEHUS 0OpaIIeHU TpaxiaH;
- TOATOTOBKY OIEPAaTHUBHBIX CIPABOK O XOJ€ U COCTOSHMM HCIIOJHEHHs MOPY4YEHHUH Mo
oOpalleHusM TpaxkiaH;
- TOATOTOBKY M 0000IIEHNE JaHHBIX O COACP)KaHUU U CPOKAX HMCIOJIHEHUS MOPYUYEHHUH 1O
oOpalieHusM TpaxkiaH;
- CHATHUE 00palleHuil ¢ KOHTPOJIS;
- MHbIE.



